Have a Question About Your Bill or
Changes to Your Service?

Your garbage, recycling and organics basic services are billed on your
property taxes. If you increase your cart size or request any additional
services that are fee based, you will receive a bill from Allied Waste for
the additional services. Please call Allied Waste at (510) 657-3500 for any
questions.

Pay Your Bill the Easy Way

Here are four ways to pay your bill of additional service beyond the
standard 32-gallon service:

Joining forces to serve Union City residents (I to r) are David Langer, Allied
Waste General Manager; Tony Acosta, Union City Deputy City Manager; and
Richard Valle, Tri-CED President and Union City Council Member.

1. You can drop off your payment or pay in person by cash, check or
credit card at Allied Waste Customer Service Center, 42600 Boyce Road
(between Auto Mall Pkwy and Stevenson Blvd.), Fremont, Monday
through Friday, 8 AM to 5 PM.

2.You can pay by check by mailing it with

your bill.

3.You can pay with credit card over the phone. Call Allied Waste
at (510) 657-3500.

4. You can register for automatic payment by credit card or
through your bank account (checking or savings) with Allied
Wiaste Billing Authorization Agreement form. Please go to
www.bfiofalamedacounty.com.

If You Need Extra Help

Backyard or side yard collection is available for residents with
disabilities. Call Allied Waste Customer Service at (510) 657-3500 for
eligibility information. For special handling of recycling or organics
collection, please call Tri-CED at (510) 429-8030.

Who Do | Contact?

Garbage and Bulky Pickups

For questions or service issues such as a

missed garbage pickup or to schedule a
bulky pickup, call Allied Waste Customer
Service Department at (510) 657-3500.

ALLIED WASTE SERVICES . . .

Our customer service line is staffed Monday
through Friday, 8 AM to 6 PM (closed holidays). You may also leave a message
after business hours with our answering service. Other ways to contact us:

1. Email Customer Service through our website, www.bfiofalamedacounty.com
2. Visit or write us at Allied Waste, 42600 Boyce Road, Fremont, CA 94538,

WE'RE HERE TO

HELP YOUll

Recycling and Organics

-« For questions or service issues such as a missed pickup for
Tri-CED recycling or yard waste/organics collection, contact Tri-CED
Community Recycling at (510) 429-8030. Office hours are
Monday through Friday, 8:30 AM to 5 PM (closed holidays).
T Other ways to contact Tri-CED: visit or write Tri-CED at
Community Recyeling 33377 Western Avenue, Union City, CA 94587,

City of Union City
Contact the City of Union City Solid Waste Recycling Coordinator
at (510) 675-5466.
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City of Union City, 34009 Alvarado-Niles Road, Union City, CA 94587
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